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Origin of the Project ) Kiliance

Ireland

« March 2020: COVID-19
» Services all ceased — many overnight
« Time of confusion and misinformation

« Care Alliance responded

The Online Family Carer Support Project
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Initial Aims

» Reliable, trustworthy information
» Facilitate peer support between family carers

» Signpost to services & other organisations
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» Increase the overall well-being of family carers in Ireland
» Reduce the negative impacts often experienced, such as

loneliness and social isolation
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Group by National Carers Week

Family Carer Support Group (Republic
of Ireland)

& Private group - 3.9K members

About Discussion Featured Rooms Topics Members Events Media More » Q 3 v
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. I Facebook users in Ireland
December 2021 9
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« Set up speed and cost 88 3609 400

 Go where the carers already are 54% 46%

Women Men

Not just a “"Facebook group”

A professionally moderated, fully
funded support group that happens 2 II Il

to use the Facebook P latform 13-17  18-24 2534 3544 4554 5564 65+

3.2% 18.2% 23.8% 22.9% 16% 9.2% 6.7%

‘3 NapoleonCat.



Operations

Peer
Support &

Advice

Professional
Guidance &

Referrals

Members
Volunteers (former
& current family
carers)

 Social Workers
 Policy & Research
 Psychologists

« Wellhess

Book Club
Gardening Club
Quiz Nights
Coffee morning
Educational Talks
Competitions
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« Team of 12 volunteers

« Mix of current/former family carers and professionals
« All posts are pre-moderated, all comments read

« /-day week rota

« Assist with the various activities we offer
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» Discuss challenging issues &
 Appropriate responses ‘I | q . _
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« Resources

2 Edit |

e M Onth |y Zoom meeti ngs FC Support Group Moderators and

volunteers

@ Private group - 15 members

Events Media Files Q

« Volunteer Support
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Book Club Coffee Morning  Quiz Nights Crafty Carers

Chair Yoga Competitions ﬁ Gardenin Inforn;ation
= Club 2
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"You have no idea how much this has brightend my day ,these last few
weeks have been rough enough and I'm even getting teary writing this
as it's just perked me up so much. Thank you so so much. This page is
amazing and I'm so grateful and thankful to be part of it xx”

"its not often I'm left speechless but I was when I took in the post just now. I
cannot express what your thoughtfulness means to me. I sat staring at the card
and box with tears of gratitude in my eyes. Joining The Carers group is one of the
best things I've ever done for myself. In a time of unprecedented isolation it gave
me company and even better new friends"

"Thank you for the lovely card. Thank you to the whole team for
everything you guys do, you go way above and beyond what is
expected of you. I don't post often or interact as much as I would like,
but just reading everyone's posts and knowing the activities are there
for when I can do them is a major lifeline for me. Xx”
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« Every 2 months

 Approx 120 books sent to

. 1 . z iy N \/I “’HH : e K ' Worﬂf:nWho
family carers Bt GRL ER o |

- r
The irish, the Church and the
End of a Special Relationship

DEREK scALLY([) T aawus

« Zoom Book Club discussion

night
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"Just been to my first Book Club Zoom and it was WONDERFU I have never been in a
Book Club before and really enjoyed discussing the book and getting other suggestions for
reading, chatting about lots of other stuff too! can't wait for the next one ©”
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Garden Club

M

Carers in Bloom
Gardening Club

Nasturtium
and
Mixed Summer tlower
feed Giveaway

Mixed Herbs Seed
Giveaway!

"I love this garden club! I never planted seeds before I joined, now I've grown flowers
and even veg! More importantly, someone is always there to chat to”

"Thank you so much. It has made a huge difference to my life, and I've made so many
friends through Carers in Bloom”
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CARERS IN BLOOM ‘Forgotten Ireland’
2022 Geraldine M Byrne

Absolutely amazing, gorgeous meaningful B R B

calendar. Thank you.”

"We are so delighted to have received one, my
mam had the biggest smile on her face looking
at all the beautiful photos.”




Thiks

m SUPPORTED
%"o &sg

Christmas Card 2022

\"/ A

Care

lliance
Ireland

Fantastic group

" Fantastic group,,.... @
.comfor ma:;s:m
v%?mmdfe"r;f,,Wonderful

.« YOU can do this
| really love this group

comfort P 1@ Wondertu Y

¥y Wonderful "

“Peer Support i

The group gives me great comfort ... rami,
Friehds Such wonderful onlme support
§_Online Famllq Carer Supg{grdtmG[g:qp

You can do this Thls‘qroup has been a lifeline Frienc

The kindness shared by all is a wonderful thing

Online Family Carer Support Group comfort Fantastlc qroupcomfon

Friends | really love this grou
Wonderful l’ q comfo tp Comel’t

-

such wonderful online support

| really love this group Comfo rt mfort This group has been a lifeline

Friends Shlmnq a light on all the wonderful carers

YQU canh do thlsFrlends
rrrrrrr sFantastic group--

, _Peer Support’

. Peer Support
Peer Support

-




ACRYLIC PAINTING CLASSES
FOUR WEEK NATURE INSPIRED
PAINTING CLASSES VIA ZOOM

N
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SUITABLE FOR COMPLETE
BEGINNERS - INTERMEDIATE

ALL PAINTING MATERIALS SUPPLIED

TUESDAY 26TH APRIL 8PM-9PM
TUESDAY 3RD MAY 8PM-9PM
TUESDAY 10TH MAY 8PM-9PM
TUESDAY 17TH MAY 8PM-9PM

Art Classes Y §c .

Ireland

"Tk you so much for such a lovely class
and for all the help and advice.”

"The most enjoyable 90 minutes
I completely forgot all my stresses.
Such a gift thank you....”

“"Thanks for tonight really enjoyed it
can't wait for next week”

"Absolutely Love this class, so
zen and relaxing!!”
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* Currently 3,875 members
« Membership continues to 12022 sepr0.2022 + | 4 Download
i Ncrease 3,875 tftal members @
« Retention rate of 96% versus
traditional face-to-face, where
drop out rate can be as high
as 50%
« Extremely high engagement
Ievels —_ 910/0 Of members are Jan 1 Feb 1 Mar 1 Apr 1 May 1 Jun 1 Jul 1 Aug 1 Sep 1

“active”
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We asked: “Prior to Covid-19 were you involved in any
face to face support groups?”

Yes Yes, 8%

NO _ ND: 910{!0

0% 10% 20% 30% 40% 20% 60% 70% 80% 90% 100%

mNo = Yes

n=474



Online Family Carer Support Group = =7 25

Member Activity September 2021 - September 2022

The Power of Peer Supporf \U,
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« Signpost and refer family carers to other organisations as
appropriate
« Joint courses/activities

« Always open to collaborating with other organisations
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 PhD Research Project with The University of Limerick
« Rosemary Daynes-Kearney is investigating the impact of
online support groups for family carers:
 Why are they important?
« What works well?
 Who uses them?
UNIVERSITY OF
LIMERICK
OLLSCOIL LUIMNIGH
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e PhD comprises of 3 linked studies:

1. A qualitative, in-depth interview study with members of the
Online Family Carer Support Group

2. A quantitative survey made available to wider online support
groups, and abroad

3. A revised model of best practice for delivery and

implementation for our online support project
UNIVERSITY OF

Publication due Summer 2023 %J&EB,'&&
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 Initial funding in 2020 by the Community Foundation of
Ireland and The National Lottery

 HSE recurring funding granted

» Recognition of the value the project provides

» Project is sustainable for the future



Website: www.carealliance.ie
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Find us on Twitter: @CareAlliancelrl

Contact: tara@carealliance.ie

Facebook:

https://www.facebook.com/groups/FamilyCarerOnlineSupportGrouplreland

Thank you for your time and attention!


http://www.carealliance.ie/
https://twitter.com/CareAllianceIrl
mailto:tara@carealliance.ie
facebook:%20https://www.facebook.com/groups/FamilyCarerOnlineSupportGroupIreland

